Resources for Intellectual Property Rights Protection at the 
U.S. Department of Commerce

The Department of Commerce (DOC) offers numerous resources to assist small businesses and their workers in protecting their intellectual property rights (IPR) both in the United States and abroad.  DOC’s Office of IPR (OIPR), within the International Trade Administration, works with U.S. exporters and interagency colleagues, here in the United States and through our Embassies abroad, to develop strategies for successful resolution of IPR issues.  Under the Strategy Targeting Organized Piracy (STOP) initiative, announced in October 2004, DOC established several new services specifically for small and medium size enterprises (SMEs), including:

· A website, www.StopFakes.gov, with information for small and medium sized enterprises (SMEs) on IPR registration, border enforcement of IPR, criminal IPR enforcement, and protecting and enforcing IPR overseas. Additionally, the website allows users to ask questions that are answered by a team of IPR experts.  

· The 1-866-999-HALT hotline, answered by DOC IPR experts who provide businesses with information to lock down and enforce their IPR, both in individual countries and in multiple countries through international treaties.

· IPR Toolkits for China, Korea, Mexico, and Taiwan – developed in collaboration with the State Department, the toolkits provide detailed information on the IPR protection regime and resources of each country.  The toolkits are available on www.StopFakes.gov and additional toolkits are being developed.
The Department of Commerce places particular emphasis on helping SMEs protect their IPR in the United States and overseas.  Many SMEs experience difficulty protecting their IPR abroad, particularly in China, as they are not aware of the steps necessary to obtain and enforce rights in foreign markets.  

Understanding the need to help companies register and protect their IPR, DOC’s Office of Intellectual Property and U.S. Patent and Trademark Office participate in business roundtables, trade risk mitigation seminars, and IPR education workshops nationwide to convey the message of STOP and inform companies about U.S. Government resources available to them to secure and protect their IPR.  OIPR also provides outreach and training activities for U.S. government staff who are on the front lines counseling American businesses to reinforce the message that IPR protection should be a standard and essential part of any exporter’s business plan.

If you’re interested in more information about OIPR outreach or DOC’s IPR resources, please call (202) 482-1191.

In addition to problems with enforcement of intellectual property rights, the Department of Commerce addresses other trade barriers through the Trade Agreements Compliance Program.  Such barriers covered by the program include: excessive tariffs and customs barriers; burdensome standards, testing, labeling and certification requirements; excessive government testing and import licensing fees; and discriminatory government procurement requirements.

The Department of Commerce's Trade Agreements Compliance Program helps U.S. exporters and investors gain access to foreign markets when foreign trade barriers stand in their way. The mission of the Commerce Trade Agreements Compliance Program is to ensure that foreign countries’ trade agreement obligations to the United States are closely monitored, that compliance violations are addressed promptly, and that U.S. exporters are aware of the rights created by these trade agreements.  Our Trade Agreements Compliance Program promotes U.S. exports, supports U.S. jobs, maintains confidence in our trade agreements and helps ensure a level international playing field. 

The Trade Compliance Center, the TCC, is the U.S. Government's “gateway” for monitoring foreign compliance with trade agreements to ensure that U.S. firms and workers get the maximum benefits from these agreements.  To help American exporters overcome foreign trade barriers and to make certain our trading partners play by the rules, the TCC maintains the Department of Commerce's Trade Complaint Hotline (http://www.export.gov/tcc, (202) 482-1191) where U.S. businesses can register their complaints online or by phone.  When a trade complaint is submitted, the TCC coordinates a team of government experts that works closely with the company involved and develops a compliance strategy to try to resolve the complaint. 
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